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ARE YOU ALWAYS LOOKING FOR

SOLUTIONS TO YOUR VR PROBLEMS?

The Vacation Rental Formula is the best place to find the answers 

to your vacation rental questions. With on demand courses, 

community and support you will wish you had joined sooner.

Join Today

https://www.vacationrentalformula.com
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20 WAYS TO GUEST PROOF

YOUR VACATION RENTAL

You can have the best guests in the world but accidental damage may still occur.  When 

people congregate in unfamiliar surroundings they don’t have that awareness of space 

they have at home in the environment they are more accustomed to.

Things get spilt, knocked over, misplaced and sometimes damaged beyond repair, simply 

because your guests haven’t the time to get comfortable in a new space.

Whatever you can do to prevent issues from arising will be a benefit to you and your 

guests.

1. Label kitchen cupboards

One of your best investments could be a label-making machine.  They are inexpensive 

and invaluable to help your guests find their way around your kitchen cupboards – and to 

put things away in the right place.  Unobtrusive labelling just inside each cupboard can 

save your cleaning sta� time and make your guests happier.

2. Have emergency lighting

Imagine the power going out in the middle of the night and a guest getting up to visit the 

bathroom or go to the kitchen.  Would they find their way if it was their first night?  Most 

likely they would be disoriented.  Help them out by supplying plug-in emergency lights 

that come on when the power goes out, or just buy some night lights for the hallways.
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3. Replace glass tables

Glass table tops are a big no in any vacation home, and that includes the patio ones. Your 

guests may forget to take down an umbrella overnight, or a wind can come up that 

catches the parasol and the next thing is a shattered table top.  Inside, they are too risky 

to have where children are around so it’s best to replace them with a wood/metal 

alternative that is sturdier and less likely to break.

4. Remove anything that has emotional value

A general rule of thumb is that you should take out anything that would be upsetting to 

you if it was lost or broken.  That includes items of sentimental value, or that have high 

worth.  This doesn’t mean you divest the property of everything that makes it feel 

comfortable and welcoming, but you might want to take out the heirloom vase or your 

favourite co�ee mug.

5. Spare keys for those that lock themselves out

Always have a spare key somewhere, even if you have a great remote locking/unlocking 

system.  Technology fails at times, and it will usually do that when the guest has just left 

the place and pulled the door shut.  Hang the key on a nail in a hidden location and only 

disclose this if necessary to get the guests back in.

6. A Comprehensive Welcome Book

However well-prepared you are for your guests, there will be something they need to 

know while they are at our property.  Whether it’s how to run the dishwasher or separate 

the garbage, or why there’s this funny noise in the basement every time the toilet flushes.  

Your welcome book covers all the unique and occasionally quirky aspects of your 

property, and is invaluable in helping your guests take take of it.
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7. Laminated TV instructions

You may be completely familiar with how your TV/Satellite/BluRay system works, but 

your guests are not. To prevent the late night call asking how to get the TV working 

again because they’ve uncoupled it from the satellite, create a simple instruction guide 

and laminate it.  

8. Label all remote controls

Everything seems to have a remote control these days and you probably have several.  

Make labels for each one, and provide a basket to put them all in.  It may not stop them 

getting lost, but will reduce the risk.

9. Flashlights in bedside drawers

Buy a pack of inexpensive flashlights and place one in each bedroom.  Check them on 

each changeover and change the batteries every 6 months or so.  

10. Provide trivets for hot pans

It’s second nature to cook in your own kitchen because you know where everything is 

and are familiar with the layout.  Your guests aren’t and kitchen accidents are common.  

Make it easier by providing the simple things to help such as trivets and oven gloves.�

11. Provide spare batteries

Supply a small amount of spare batteries that can be used for remotes – this will save 

them from being removed and swapped around.
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12. Analog telephone

If you have a landline – and maybe poor cell coverage, provide an analog telephone for 

use in power outages.

13. Replace glass carafes with unbreakable

Avoid buying co�ee makers and blenders that have glass carafes and jugs.  These get 

broken and aren’t easy to replace at short notice. 

14. Avoid Corelle dinnerware

Years ago, Corelle was a good buy (for camping) but we would never recommend it for a 

rental property for two reasons.  Firstly, it looks cheap and unattractive, and secondly, if a 

plate, bowl or mug shatters it will break into a million shards.  Corelle is no longer 

shatterproof according to hundreds of consumer reports.

15. Lockable owners cupboard

Guests will look in every cupboard and every drawer in your property.  If they have rented 

the entire property they will expect all of it to be for their use, so if you have personal 

items, or things you don’t want them to use, place them in a lockable cupboard or cabinet 

or remove them entirely.

16. Trip hazards and non-slip mats

Check the property thoroughly inside and outside, for slip and fall hazards.  From tree 

stumps to slippery deck steps; bathtub bases to bedside mats, if you don’t pay attention 

to the risk of a slip and fall claim you may be liable if an accident occurs.
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17. Reinforcements to beds/toilet seats/lawn chairs

People are getting heavier and most furniture has weight limits well under the average.  

For example, most lawn chairs have a recommended limit of 250lbs so it’s little wonder 

they have a short life in a rental property.  Give thought to this with all furniture.

18. Scotchguard upholstery

Whether it’s a red wine spill, a spaghetti sauce stain, or an oily mark from sunscreen, your 

couches and chairs will get stained.  Investing in annual upholstery cleaning including 

protective treatment will go a long way to keep your furniture looking good. 

19. Invest in whole-home automation – thermostats for AC/heating

There’s a lot of exciting home automation technology available now, to protect your home, 

not just when guests are in residence but after they have left too.  The ability to to adjust 

thermostats on home heating, hot tubs and air conditioning o�ers money-saving benefits, 

while remote locking systems means you have control over who enters and when.

20. Creating checklists for housekeeping and maintenance 
providers

Don’t leave anything to chance.  Even your most diligent employees can miss important 

aspects of a changeover that might precipitate accidental damage.  Creating a 

comprehensive checklist or using an app such as that from Properly will significantly 

reduce the risk.

https://www.getproperly.com/en

